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3= INSTRUCTIONS

- it uy sifarf |

- Tl & IR forad HT 39T A, I HeR 1 Udl 3wk YRt H det off 761 forar
EIEICHEY

- Ui & foru sreifed 3ie Ude Uy & 3id A Ry U ¥

- JufieaR oA IWR A ot gt 4 sidie # forg Wb €1 SR foren & faw g T8
YT 0% O o it sl o forg arp gt

- All questions are compulsory.

- Your name, roll number or address must not be disclosed while writing the
answers.

- Number of Marks allotted to the questions is indicated at the end of each
guestion.

- Candidate can write the answers either in Hindi or in English. The medium
chosen for writing the answers will be applicable to all the questions in the paper.
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Uy 1. fFRgfeiad IREme &1 ue iR 3% R feu e ushi & IR S|

feforea gl ok Mot &t gedt g3 wafd & Ty & fafdid sist sk Iarm &t 3muA
TAET TED! o Y & RATUT FHA 3R IS b 3R AR ¢ | 3R Y §gd THid Sita-
dId T8l WX 3G §, I MIS! AT f3fored g 3R I8 Sl 99T ¥ g1 89 fquuE &
I & g —fd &0 dd gU <1 81 39 fA9ue & O 91 a4 & ford U9 fafay iR
3T URERT & oFH 9 S+ ded IqHIadrsii do Uga-l d1ed &, o1 Taa- | § 3R 3%
U T T8 &, 3HP IR H I8 AR SFBR] [ B ATIRTHT |

3fToferd, fSfored ATH AT & TR SR 9 ] §, SR AT 39 GWRI & W1 Tt Irgd
€ Fifr d AMd § o I 37 BRIER A gl 81111 S Al Sex-e 3R WCHH 3H &
PHRU, 17 FAs T 3f¥H T Faftd =u T diwra Hifgar o1 ST o2 1 § 3R 39
TeR, f&fea ArbicT favivg e & feforea ameidn & g Rigidl & Wy fRiféa &=
DI PR F G & NP 3R B ASh! BT e BT B T |

I8 W ISP g P a9 3Hf¥e UHIfad o el sic AT 98 § ol 98! ArA
IUHIESN ¥ JSdT 5, AFA SJS1d U &dl § 3R & e afad 8k I39! sita—
el R IRAdD UHIT USdT g

2017 ¥, g9 aafaarra ifamt iR Ireht & A ik Hiegd IuHul 3R WHGH &
Fgd SUINT B WM g1 BI ThH R IuHas & Tgd S[SId & 1Y, 2018 H faqmu @
B T 81 HFT AaTsd gRT fefoied fagmue W 811 a1 81 5-A1dher & 2017 &1 U Ruré
& 3R, 2021 dF HRA H f&foTed O R T 811 arelt IR &1 62% Aasd faqmo
TR T g1, Ud AIA1sd faga & dg- ¥ 2017 H fSfiored A &1 T T 121 oIS
SR dd d¢ T

Ss) ! His o IR &, fSad It eam e w3 &1 Uy o1 38 §, I fed &
fore sede Td 9él® g Aell 39 TR, sie aret difsal I, fadaref & TER
e BT JaY HE@YU JUBIU 99 T 81 TRE 3MUTRT S &1 gaql § dgeR,
oIt ¥ IuHaTet B Sg @ 3R Hf¥H I I@ B Ul & & 1Y, Bagd
3R Jega o WiewH fasrdraft o fore 3fie dregw a9 MU €1 2019 #, 89 U Ugd & &9 #
fEfored wewid R difear Il @t iR gfs 3T, Jef sie Iuumg axgefi & IR # &R
WA Y G & T T IYD fGaR0r Hedl T UJd HA § Fa= 3| g
QeHTH! &1 ITANT IR | AT Bl ot & e fovar mar 3R IwgeR fadhar AFd § &
I8 IPpY IAG & Y IPT S P HIH a1 8, I8 99 s & aR H g Sl 3
wﬁg&ﬁ%aﬁaqﬁ&@wﬁwﬁ%mgaaw%aﬁmmwﬁﬁwww
g3 2|

guTet fague Iuiaarell iR fauumdars & &9 U aRdfd® 9eY &M & §R | g
T g Ugfa 2016 H R™ g3, Al U8 T W 31uRa g fob 311 IuMiear sga S
T fqgumear snerla T gRT s 3Mend Il ¥ S Iahd § | THTE A1t & qad

H,
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JS! dlhd D! UTHTOIGAT § 3R 2019 H Ugd T Fel wurel, fauumesdfst & 3uq sis &
TR Ugd & forg Iferd SHifad &1 SUTNT A1 8 SR 39 gl ¥R | Hal dfad &
1Y frsarfad =1 ghm |

feforea Il ok Mot &t et &3 wafd & Ty & fafid sist sk I &t 3muA
T&T TTED! P 1Y ot AT B 3R T[S & 3d AR &1 W1E §is! 3 37 3 &
3IHA T F& IR [T 8, d I0HIAD ©F F 2019 3R I T & o1 &1 38 & |
fforea et o Aread I Iuiaar srgval ¥ i SiR Iud M R &1 $igd a1 3 T
aﬁﬁ%&mﬁwﬁqﬁwﬁqu §TY Y8d §U BRIGR | 3T T BT 33T el fid
THd1 g

A)  IWIFd Al BT IR foRd (590 sl T 1/3=200 THIHT) |
[T Pad 3T 7T 3=y grda g7 & for@r o7 9ifee (Ide &Fid | vh
Veq)

[50]
B) i & forg Iugad X ford |

[10]
C) IWIE Ale &1 bard HId / fawg Fa7 82 3ifdiesan 70 Tsal H ford|

[20]
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2. 3% STb P [IaRUI H T Sah ST b U901 H 3 BT G121 T 7 | T 8 AR
SRt B, gTdife Bl IR § wramial ol sifiean et guamfy v fean S B
3YP HATTT & dRE UHF & T 318 7 HH & aRd Aued # & 3R 37! g arat
HfeEdl & TR H FRrerd &t 3|

FUAT Hoid Ao H SUATS S aTelt gomterdl iR ufeharsit &1 S & fag It g .
TR gGRT AT FH & Y, g & 3fHied & ol T Aic TR &1 3 W
SITHIFAT 0T ¥ TP (1) ARG g | 31U Aie # Fgfafad #e wnfia gt =nfee -

A9

A Hdl

fARter w3 ara ¥R & TR
EENIEELEE

e & forg siifra

e fARy &Y azaear

YT DI TRl & & [o1T AT &1 erHar

g .
et SR 3 TaTeAT Y IuasydT
3rgHIe

[20]
3. UP UUC 9o 7 fa, gaaeie! Ud gEAT Wit Wy o o forar § o
ol T ¢ & 1ol ufieror gl &1 arstt &1 SuaNT akas fSfoled WeRdl & &9 § Hared
SRT B% 3 U B T8 §| 30 U H Jide = 3o Fafaw & § 3 ufremr gl & =
R @t 8, o Iod Sea & fore v qayd gfauns, gam 3k gem s-aife B
H%aschmw@@wlﬁ?ﬂﬁﬁw @1 3R ¥ 9ibe & U e Iugad
IR B

[20]
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4. W wy. @@emn) o A gg Ruiia oo mn | 6 saew o g & 9
B W THIIHR HTARYT I8 a1l RBRT HHART SRS HRATs & Y SARG™N
BT 3Ueh fqumT & off Xz, grae®, fadid 01.08.2020 ¥ B! & foAT SrIuRUA R B

TH 31T faid 17.08.2020 HT FIGT IR &3, SqH I8 Hoig Rfdd Jard (@ ffemuo,
g SR erdier) faw 1965 & <fafRiy oW &1 Swg $¥> & dH 76 oA
TRATad HRAs & 9R T TUT TAIad HRAE & [d%G AU Ufddad Tdd R T Th
IR AU S & IR & gfad o |

[15]

Fel @l Wipfd fu a1 sFepd U 9 get W oF & fag, 8t X & R,
%ﬁ%ﬁw @2 w) P & P 14 % o Wig 3  RIT TS SRITTE 99R B | 98
Wwwﬁ&mm%lwww%%%@m%wwmﬁwm
& forg 3= e TRIM ¥ 93 &1 S5i- 3o RIET U o3 o fod e WiIaRT & SrHfd
TgI <t 81 39 i W fiF I 9 MY, O 3% SRIHR T80 B & Tl FeT 74T 4T,
o fawrd T84 R 3¢ RaaT® SRS Hride! e [BU S &1 &gl T3 o, fd
I 37 F1UAT T DS SiaTe 8] fadm § 3R 3l deb HRIHR Ul el fhan g1 3Ry U=
9wy, (F S w) o & el Meuifd Ifaa ureu & 9RY foar S =T

[30]

6.  3dacie! 3R Gu et Harera (Meity) “Tefoiee e Sk diemT (2021
I9)" R B ST IET |1 39 a8 & forg o1 ddb-tat 85 H 65 Wiie UaH &l g1 3 Pl
$UY 10,000 Wi ATE HT U i1 qisfiep ot fear smem|

ST Bt T fARIVdT, Ul AFes, 3afd 3R SeHRIY & URaTfad &5 &1 I@Ig HRd U
g Iay 7 U9 faFitd &1 TRy daR H1 |

[20]

7. I¥2020-21 & ERM, 3AYPH HATTT P FfYBTRGT & AU TIh HRI S =T # U
®I M arelt 10 R UM B & forg, St Jar verarsit ¥ fAfaer smifid w3 ]
T BT TH G TR FH | HUAT 9 RS 3R Uec! Farel gaTe Fied Aifed H fHmg
TR A4 & gt faaror SR =t ford, Ty &1 Ffaersit & Ty fagsarsii gR1 uqa frd 9F ara
3O TATUTIS T el Ht dUR B

[20]
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1. Read the following paragraph and answer the questions below it.

With digital content and technology trends on the rise, the scope of various
brands and industries to engage and connect with their target audience is
boundless. Unless you have been living a very secluded life, your world is digital
and has been for a while. We have seen the evolution of marketing take many
different forms. Now marketers have such a diverse and unknown landscape to
tackle when they want to reach their target audience, that they need to be on top
of what is trending and where their consumers are.

Nowadays, digital marketing is brimming with ever-growing opportunities,
and people don’'t want to miss those opportunities as they believe that this will
boost their business growth. These days due to the advent of the internet and
smartphones, more than 170 million people are using social media regularly and
thus, digital marketing experts are trying to educate themselves with the core
principles of digital marketing so that they can get attention from more
customers.

Interestingly, the brand messaging that provides the most impact is the
one that truly connects with consumers, provides human engagement and has a
real impact on an individual and their lifestyle.

In 2017, we have seen the rise of personalized campaigns and content
and the increased use of mobile devices and smartphones. With rising consumer
engagement on the smaller screen, mobile is set to take a big piece of the digital
pie, for ad spends in 2018. According to a 2017 report by e-marketer, Mobile ads
will make up 62% of digital ad spends in India by 2021, and the rise in mobile
advertising boosted the overall digital marketing spend to around $1.21 billion in
2017.

With an overcrowded marketplace of brands all vying for attention, content
has to be on point and engaging for the individual. Thus, Branded Video Content
has become one of the most important tools in a marketer's arsenal. With its
ability to engage and excite consumers harder, better, faster, stronger than text-
based content, platforms like Facebook and YouTube are leading top recall value
for marketers. In 2019, we will see the further growth of video content on digital
platforms as a trend, where brands will be investing in creating interactive,
narrative and highly efficient storytelling in consumable and easy going short
form content. Social platforms, have initially been
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used to connect people and savvy marketers are aware that it is not about being
the best brand with the best product, it is about being the brand that resonates
best with its consumers. This is where influencer marketing has proven
successful.

Influencer Marketing is all about building a real connection between
consumers and influencers. While the practice has taken off in 2016, it is limited
by the fact that consumers today might link too easily, influencer led content to
brand led content. Influencer marketing's biggest strength is authenticity and in
2019 more than ever, marketers will need to put the human connection at the
heart of their brand messaging and do it wisely with the right influencers using
the right tone.

With digital content and technology trends on the rise, the scope of various
brands and industries to engage and connect with their target audience is
boundless. Smart brands have started adapting to these trends, strategically
planning for 2019 and beyond. With the focus on building consumer experiences
and connections through digital means, a brand can have a good chance to be
ahead in the game, giving a competitive edge to their business.

A) Make a precis of above note. (1/3 of 590 words= approx. 200)
[It must be written only in the special precis sheet provided (one word in each
block)]
[50 marks]

B) Suggest a suitable title for the note.
[10 marks]

C) What is the central idea/theme of above note. Define in maximum 70
words

[20 marks]
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2. Delays are reported in the distribution of incoming mail and dispatch of
outgoing mail. These delays are persisting, although the staff in the Central
Registry is granted the maximum permissible overtime allowance. Eight
out of Twelve divisions of your Ministry have complained about delays and
difficulties they are experiencing in prompt disposal of work.

Please prepare a note for approval of Secretary, for conducting a study by
M/s IT Solutions to examine the systems and procedures followed in
Central Registry. The estimated expenditure on it is Rs. one (1) lakh. Your
note must contain the following points :

. Proposal

. Need

. Observation of Inspecting Officer

. Previous study

. Justification for the study

. Need for outside Expert

. Competence of Ministry for sanctioning the study
. Recommendations

. Availability of funds and other Resources

. Approval

[20 marks]
3. A member of Parliament has written a letter to Secretary, MeitY stating that
many new initiative has been taken up by the ministry in the area of Digital
Literacy by availing the services of private training centres. The member
of Parliament in his letter, recommended name of two training centres from
his constituency which have sufficient infra structure, well qualified and
competent manpower for the said purpose.
Draft a suitable reply from Secretary, MeitY to the member of Parliament.
[15 marks]
4. It has been stipulated in CCS (Leave) Rules that willful absence from duty
after expiry of leave, renders a government servant liable to disciplinary
action. Shri XYZ, Assistant, in your department, has been absent without
leave from 01.08.2020.
Draft an order dated 17.08.020, informing him of the proposal to take
action against him under <mention specific Rule> of the Central Civil
Services (Classification, Control, and Appeal) Rules 1965 and giving him
an opportunity to make such representation as he wishes to make
against the proposed action.
[15 marks]
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5 Prepare a charge-sheet for conduct of Inquiry under Rule 14 of CCS(CCA)
Rules, against Mr. X, for proceeding on leave un-authorized without getting
sanctioned leave. He is absenting since last one year. It is learnt that he
has joined higher education Institute for obtaining PG Degree, during this
period. He has not taken permission from competent authority for
pursuing higher education. Three Memos were sent at his residence,
asking him to join duties, failing which disciplinary action would be initiated
against him, but he has also not responded to these Memos and has not
joined duties till date. Charge sheet must be issued in proper format as
prescribed under CCS(CCA) Rules.

[30 marks]

6. Ministry of Electronics and Information Technology (MeitY) is going to
launch “Digital India Internship Scheme (2021 Batch)’. The Scheme for
this year offers 65 slots in technical field. A token remuneration of Rs.
10,000/- per month shall also be offered to interns.

Draft a Press Release in this regard specifying the salient feature of the
scheme, eligibility criteria, duration and proposed areas of internship.
[20 marks]

7. Prepare a draft notice inviting tender from Taxi service providers, for
providing 10 taxis to be used as staff cars for officers of your Ministry,
during the year 2020-21. Please give all details and terms of hiring in the
notice including bank guarantee and penalty clause etc., also draft
requisite certificate to be furnished by Vendors along with tenders.

[20 marks]
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