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Bid Number/gyel waies (Rs geam):
GEM/2023/B/2965144
Dated/fgaiar : 18-01-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

28-01-2023 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

28-01-2023 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

60 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Electronics And Information Technology

Department Name/[A#9r & =re1

Na

Organisation Name/@31&a & 1A

National Institute Of Electronics And Information Technology
- Nielit (formerly Doeacc Society)

Office Name/#rR—ater & =TdA

Nielit Ropar

Item Category/aic HeIly

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Line Printer 1500 Ipm; Printronix Model P8215 ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Line Printer 1500 Ipm; Printronix Model P7
1500Q

Contract Period

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

1 Lakh (s)

Years of Past Experience Required for

same/similar service/>¢l/8aa a3t & fow
fEra Rera sgaa & af

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATHS Pe/ and

Turnover

Yes

Startup Exemption for Years Of
Experience/3/Hd & auf & FIE3U Fe/ and

Turnover

Yes

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/ff5 & Ra¥ Nl afsar frar

No
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Bid Details/f5 faaor

ITC available to buyerfhal & fau 3udey

IMSEH

Type of Bid/3 & y&R Two Packet Bid

Yes

Time allowed for Technical Clarifications
during technical evaluation/d&alidl #Fgdihed & | 3 Days

3N At TAEROT ¥ AT FHT
Estimated Bid Value/3gafad s iea 130000
Evaluation Method/fid ugid Total value wise evaluation

EMD Detail/3uaE faaror

Required No

ePBG Detail/sfiis faewor

Required No

Splitting/fasrsier
Bid splitting not applied.

MII Compliance

MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.
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5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required

Annual Maintenance Service - Desktops, Laptops And Peripherals - Line Printer 1500
Lpm; Printronix Model P8215 (1)

Technical Specifications/da=lidh fafAfEar

Specification Values

Core

Line Printer 1500

Type of Asset lpm

Printronix Model

Make/Brand of Assets P8215

Status of Annual Maintenance Service Provider Neither OEM nor

ASP
Periodicity of Preventive Maintenance Services Bi-Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Exclusive

compute machines

Addon(s)

Input Tax Credit(ITC)/zeIqe X HiSc(3EERN) and/ T Reverse Charge(RCM)/Rad uHR (3IRHATH) Details

ITC on GST/SITHE W FAYE X Hise ITC on GST Cess/siitd 3uaT aX Hise

100% NA

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/ MR /Ruiféar 31l

Consignee
S.No./®. || Reporting/Officer/ Number of o
; R/ R Address/dar each Asset Additional
. for AMC Requirement
il
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Consignee
S.No./w. | Reporting/Officer/ Number of Additional
4. R/ R Address/adr e?;:l I-I\\:Iscet Requirement
K CaE

140001,NATIONAL INSTITUTE
OF ELECTRONICS AND

1 Ram Shabad INFORMATION TECHNOLOGY, 1 N/A
BIRLA FARMS, BADA PHULL,
RUPNAGAR

Annual Maintenance Service - Desktops, Laptops And Peripherals - Line Printer 1500

Lpm; Printronix Model P7 1500Q ( 3)

Technical Specifications/dalidh RAfRAPAr

Specification

Values

Core

Type of Asset

Line Printer 1500 Ipm

Make/Brand of Assets

Printronix Model P7
1500Q

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

compute machines

Periodicity of Preventive Maintenance Services Bi-Monthly

Onsite Service Engineers Requirement NONE

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
Exclusive

Addon(s)

Input Tax Credit(ITC)/zeIqe X HiSc(3EERN) and/ T Reverse Charge(RCM)/Rad uHR (3IRHATH) Details

ITC on GST/SITHA W 3AYe & shize ITC on GST Cess/sNTHE 3UHT I hisc
100% NA
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/ MR /Ruiféar 31l
Consignee
S.No./&. || Reporting/Officer/ Number of s
. R/ AT Address/adr each Asset Add.'tlonal
g. for AMC Requirement
3R
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Consignee

S.No./#. || Reporting/Officer/ Number of Additional
- R/ Raiféar Address/qdr e?;:\ /.I\\Islscet Requirement
3

140001,NATIONAL INSTITUTE
OF ELECTRONICS AND

1 Ram Shabad INFORMATION TECHNOLOGY, 3 N/A
BIRLA FARMS, BADA PHULL,
RUPNAGAR

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1 The maintenance contract shall consist of preventive and corrective maintenance of the line printers
and will include repair, supply and replacement of all parts for line printers installed at Ropar Campus
of NIELIT Chandigarh at Village Bada Phull, Rupnagar.

2 Comprehensive Maintenance: The vendor shall provide comprehensive maintenance of the printers
during the contract period. The comprehensive maintenance contract shall consist of preventive and
corrective maintenance of the printers and their constituent components, repairs / replacement of
part(s), modules, Ribbon Mask, Belt, sub-modules, assemblies, sub-assemblies, spares, printer
software, drivers, logic card, power system, etc. at site, NIELIT Chandigarh, for any reason except Force
Majeure conditions or wilful damage by the user.

3 The vendor will maintain the printers for efficient running at all times 24x7 at site. Service will be
provided as and when desired by this office. For maintaining the printers, vendor will keep necessary
spare parts. In case of default, this office will have the right to arrange maintenance at vendor’s risk
and cost from any other source.

4 The selected vendor will do preventative maintenance once in two months for all the Line Printers
under annual maintenance contract. This schedule will have to be adhered to strictly by the vendor.
The report of annual maintenance duly signed by project in-charge of concerned NIELIT Centre will be
sent to NIELIT Chandigarh along with the invoice.

5 The Purchaser reserves the right to reject the full/part of work order if the services by the vendor are
found not confirming to the required standards as mentioned in the work order.

6 Payment Terms: The invoice will be raised to NIELIT Chandigarh on quarterly basis
after completion of each quarter along with Preventive Maintenance Report. Annual
Maintenance Charges will be payable quarterly on proportionate basis. Payment will be
released after successful completion of the quarter and within 30 days of submission of
tax invoice by the vendor.

7 Duration of the contract can be extended upto 6 months beyond initial contract period
subject to satisfactory performance.

8 Time Schedule
i) The Faults can be reported any time on any days (including holidays / Saturdays / Sundays.). The
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vendor will provide the name of contact person and contact mobile number including email.

ii)  The response time for attending the faults will be within six hours after these are reported to the
vendor. The vendor will rectify the fault within eight hours. In case the vendor fails to meet this
requirement, penalty as stipulated in the Section: Penalty Clause/Liquidated Damages shall be
imposed.

9 Penalty Clause/Liquidated Damages

i) If any line printer remains out of order for more than 5 calendar days in a quarter, the AMC charges for
that printer shall be paid only for operational period of the line printer.

ii) In case the vendor fails to meet the requirements of AMC / maintenance/
warranty conditions laid down in this document, penalty at the rate of Rs. 500/-
per calendar day or part thereof for each non-working printer separately will be
imposed from the date of complaint, which will be deducted from the bill subject
to maximum of 10% of the effective quarterly invoice. After the first week,
Director NIELIT Chandigarh will have the right to arrange repair/replacements
from other vendors at selected vendor’s risk and cost.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N0 vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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This Bid is governed by the General Terms and Conditions/&ran=g fa3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & TEGH A ARXA & YT HH W TSN TR arel 47 & [ T @l
W Uiday & @I H AT & AT A T AqST A arel T & s o =X 38 Afder # 05 g & fow qoft oy gon
9 g% a5 & arer & WREd & TH Gohed @IS # /9T dd AT [T T SqH Igureld BT aen AR e o
Teld €T fFT ST & SHH HUTd d el W Y &l dehlol HAH B AN BT & AN 30 &Y piefeh diars
& JTUTT BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230118
https://bidplus.gem.gov.in/bidding/bid/bidsla/18038962672900
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